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LIABILITIES ACCIDENT PROCEDURES & DOCUMENTS
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Responsibilities of the insured in the event
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of Liability accident

1- Notifying the company immediately upon the
occurrence of the accident by letter, telephone or
e-mail, including:

e document number,

e circumstances of the accident,

e value and nature of damages,

e name of the person in charge, and

e aphone number to contact to inspect the
damages.

2- Filling out the accident notification form

3- Filing a police report of the incident to prove the
damages and losses resulting from the accident

4- Notifying the company in writing as soon as
becoming aware of any legal action taken against
you as a result of this incident

5- Not to negotiate, reject, accept, settle or pay any
amounts without the written approval of the
company

Documents required in liability accidents

1- A complete official copy of the police report and
the final decision of the Public Prosecution Office

2-  An official copy of the final court ruling issued in
favor of the third party.

3- Acopy of the investigations or internal report on
the incident

4- All documents and information related to the
losses and damages resulting from the accident
that the company requires according to the
circumstances of each accident
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* Questions are welcomed through Phone: 02-33377997
Ext. 201 or 445
Or via mail: NonMotorClaims@esih.com.eg
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